— No.D.21018/68/2009-TOUR
[ Cmgm— GOVERNMENT OF MIZORAM
AmritMahotsav TOURISM DEPARTMENT

Dated Aizawl, the 20t July 2022
OFFICE MEMORANDUM

There have been instances where Government Officials expect preferential
treatment while availing accommodation at Tourist Lodges which has always created
awkward situations for the employees looking after the facilities.

There have also been instances when Government Officials instruct the staff
looking after facilities to book/block rooms for their guests. This too has always created a
bigger problem in online booking system as Mizoram Tourism has gone online for booking
of rooms in its all properties.

For the general information of all Government Officials as well as the public,
Tourism Department, Government of Mizoram, hereby reiterates again that Tourist
Lodges are primarily meant for tourists and travelers and are not to be treated at par
with Government facilities such as Circuit Houses, Mizoram Houses, State Guest House,
Injspection Bungalows etc where protocol is strictly maintained

Further, Tourist Lodges and Facilities maintained by Tourism Department treats
everyone as equal on ‘first come first serve’ basis through online booking at
www.mizoramtourism.com, which is mandatory for all including Government Officials.

Hence preferential freatment and manual booking should not be expected by the
Government Officials even if they are on official duty.

Sd/-MANISHA SAXENA
Principal Secretary to the Govt. of Mizoram
Tourism Department
Memo No.D.21018/68/2009-TOUR Dated Aizawl, the 20th July 2022
Copy to:
1. Secretary to Governor, Mizoram
2. PS to Chief Minister, Mizoram
3. PS to Deputy Chief Minister/Speaker/Ministers/Deputy Speaker/Ministers of
State/Govt Deputy Chief Whip, Mizoram
4, All Administrative Head of Department
5. All Heads of Department with a request to bring this Office Memorandum to the
notice of all sub subordinate offices under him/her
6 All Deputy Commissioners, Mizoram
7. All Superintendents of Police, Mizoram
8. Director, Tourism Department for information and necessary action
9 Director, | & PR Department with a request to publicize in the news through
Government Press Release

10.  Guard File ( {
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(ZONUNTHARI)
Deputy Secretary to the Govt. of Mizoram



